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1. Introduction 

The ISO 9001 QMS Accelerator is a Confluence app designed to help organizations implement, 

document, and manage a Quality Management System (QMS) aligned with ISO 9001:2015. It 

automatically generates a structured QMS workspace including clauses, templates, process 

documentation, and configurable annex components. 

 

2. Installation Instructions 

Follow the steps below to install and run the Accelerator: 

• Open the ISO 9001 QMS Accelerator app from the Confluence Apps menu. 

• Enter the target Space Key where the QMS structure should be created. 

• Select annex groups (A–D) you want included in the installation. 

• Click Create QMS Structure to begin the automated generation. 

• Monitor the real-time progress updates until the structure is fully created. 

 

3. Key Features 

• Automatically generates ISO 9001 clause structure (4–10) with editable guidance. 

• Optional annex groups: 

o Annex A – Process approach templates 

o Annex B – Risk-based thinking 

o Annex C – Documented information toolkit 

o Annex D – Customer satisfaction & improvement 

• Each created page includes placeholders for Owner and Evidence fields. 

• Provides live progress tracking during page creation. 

 

4. Using the App 

After launching the Accelerator: 

1. Enter your Confluence space key. 
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2. Choose which annex packages to include. 

3. Begin the setup by selecting Create QMS Structure. 

The app will build the required ISO-aligned QMS pages automatically. 

 

The Accelerator can be safely run multiple times — Make sure you delete the default pages 

created before running the app again. 

Once pages are created, you might rename or copy the pages to an alternaive location based on 

your requirements. 

 

5. Troubleshooting 

• Timeouts: 

Large QMS structures may take multiple runs due to API limits. Simply click Create 

QMS Structure again to resume. 

• Permission issues: 

Ensure the user running the app has permission to create pages in the target space. 

• Rerunning issues: 

Before Re-run the Accelerator, make sure the old pages are deleted from all spaces and 

trash to avoid any duplication errors. 

 

6. Support 

For help or enhancement requests, contact your Confluence administrator or your Quality team. 

Future enhancements may include workflow templates, KPI dashboards, and automated 

document registers. 
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